
 

 

COVID-19 Update April 6, 2020 
 
Dear Bayview Family Practice Patients: 
 

Thank you all for your patience and support as we have been transitioning to virtual 
care. We couldn’t have done it without the help of all our staff, Liz, Stephanie, Colleen, 
Jerita and Nadine. And thank you for your efforts at physical distancing and isolating 
when appropriate. Each of us has a critical role to play in reducing the impact of this 
pandemic and every choice counts. 

This week we want to focus on just a few key points. 

The online mental health and addiction resources that we shared previously are 
available on our website.  

Below are a couple of new links: 

Talking to Children about the Pandemic 

COVID-19: What you need to know  Useful information compiled by the Ontario Medical 
Association about everything from when to seek to treatment to whether or not to wear 
a mask.  

 
How are we providing care during this time?  
 
As you know, we have reduced our hours and are conducting all routine appointments 
virtually except prenatal visits and immunizations. We are available daily to assess 
urgent health concerns over the phone and determine whether an in-person visit is 
required.  
 
If you have an urgent health concern please call the office. Emails are read daily, 
but due to the volume of emails there may be delays in responding to email messages.   
 
Please remember that a call from our staff or doctors may show up as “Caller 
Unknown” or “No Caller ID” on your phone.  
 
During this time, provincial authorities have recommended that routine screening be 
deferred in order to avoid unnecessary physical contact and burdening the health care 
system. This includes routine screening mammograms, pap smears, bone density and 
colon screening tests. Investigations for non-urgent health problems will also be 
deferred at this time. Well baby visits and immunizations are important, and we 
encourage you to discuss the timing of these visits with the office.  
 

ALL PATIENTS MUST BE SCREENED BEFORE COMING INTO THE OFFICE  

PLEASE DO NOT WALK IN TO THE OFFICE WITHOUT A CALL FOR ANY REASON 

  

http://www.health.gov.on.ca/en/pro/programs/publichealth/coronavirus/docs/2019_talking_children_guidance.pdf
https://www.virusfacts.ca/


 

 

COVID Screening Update 
 
Given the speed of changes in recommendations for COVID testing, we recommend that you 
refer to the following official sites for up to date information regarding screening guidelines and 
assessment centres:  
https://www.toronto.ca/home/covid-19/covid-19-health-advice/ 
or  
https://covid-19.ontario.ca/index.html 
 
New: If you have been tested for COVID-19 you can view your lab results at  
https://covid19results.ehealthontario.ca:4443/agree 
 

 
 
 

Our general advice has not changed: If you have mild symptoms of upper respiratory tract 
infection or fever, and you are not at high-risk of transmission to larger groups, stay at home and self-

isolate for 14 days AND until your symptoms have been fully resolved for 48 hours.  

 
Stay safe and healthy – 
 
 
Leslie Beyers  Karen Fleming  Claire Murphy  Jennifer Wyman  
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